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Network Specialist

EXEControl Global Solutions is seeking bright, conscientious candidates to join our highly-regarded networking
support team. Candidates should have exceptional customer service skills combined with strong desktop and
server knowledge. Knowledge in LabTech, Meraki routers and Wi-Fi, VMware and Office 365 is desirable but not
required.

EXEControl Global Solutions has been providing Information Technology Solutions for 50 years. We are a privately
held corporation with technical support performed in our Clifton Park, New York headquarters and from our
Charlotte regional office. More information about EXEControl Global Solutions can be found at
www.execontrol.com.

The chosen candidates will enhance their networking skills in every aspect of today’s complex business computing
environment. They will also learn best practices and techniques, database management and network design.
EXEControl Global Solutions has a long-term relationship with industry groups, such as The ASCIl Group, which
provides opportunities for employees to develop their professional skills. Employees are also encouraged to
pursue technical certifications and to participate in our user conference to hone their presentation and training
skills.

RESPONSIBILITIES:

e |Install and troubleshoot local and remote PCs, printers, networks, servers, domains and email systems
e  Design and recommend network and domain configurations

e General software and hardware troubleshooting

®  Provide technical support with Windows applications and operating systems

e Client management

e Training internal staff and customer base

e  Database management and support

e  Emergency support rotation for after hour assistance to clients

QUALIFICATIONS:

e  Strong troubleshooting skills

e Ability to prioritize, multi-task and manage time efficiently and effectively
e Work well within a team environment and be able to follow directions

e Demonstrate strong work ethics and take ownership for own work

e  Excellent written and verbal communication skills

This is a permanent full-time position. The hours are Monday-Friday 8AM-5PM. Salary is negotiable, based on
experience.

This is a great opportunity to be part of an industry-leading team with a rewarding and challenging work
environment. EXEControl Global Solutions provides a competitive compensation and benefits package including
Medical, Dental, Paid Time Off, and an IRA with a company-sponsored match. Come join a dynamic team with a
focus on helping clients and our community.
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Please submit resumes and cover letters to:

Email: personnel@execontrol.com (Please include “Network Specialist Position” in subject line)
Fax: 518-688-8781

This contractor and subcontractor shall abide by the requirements of 41 CFR 60-1.4(a), 60-300.5(a) and 60-
741.5(a). These regulations prohibit discrimination against qualified individuals based on their status as
protected veterans or individuals with disabilities, and prohibit discrimination against all individuals based on
their race, color, religion, sex, sexual orientation, gender identity or national origin. Moreover, these
regulations require that covered prime contractors and subcontractors take affirmative action to employ and
advance in employment individuals without regard to race, color, religion, sex, sexual orientation, gender
identity, national origin, disability or veteran status.

More details regarding your rights can be found at https://execontrol.com/eeo-is-the-law-notice
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